June 13, 2006

Beachside Physical Therapy
408 5" Ave
Indialantic, FL 32903

Rehabilitation Consulting & Resource Institute
7520 NW 12 Street
Plantation, FL 33313

To Whom It May Concern:

Having had a couple other consultants come and evaluate our clinics, we were
slightly skeptical. We have three clinics at this time with a fourth on the way in a little
over 4 years. However, when Steve Levine of RCRI came into our clinics, it was no
comparison. He provided insights that no other company did and above all did so from a
physical therapist/ clinic owner perspective. He analyzed our clinic from intake
procedures to documentation and billing. He then broke down these areas in a clear and
detailed manner, providing us with a game plan on how to improve our clinics. His
clinical and reimbursement knowledge allowed him to conduct chart reviews that were
extremely valuable.

We at Beachside PT take our patient care and documentation very seriously and
through Steve’s help we have truly created a more efficient and compliant office. Our
staff can rest assure that we will not only provide high quality care but back it up with
exceptional documentation. Steve provided the steps to bill more efficiently and
implement a daily note that is more compliant with the recent Medicare documentation
changes.

| can’t thank Steve enough for his help and suggestions for the improvements of
our clinics. Hopefully his feedback will allow use continued growth and quality of
services.

Sincerely,
Christopher Wicker PT, DPT, OTR/L

Vice President of Operations
Beachside Physical Therapy



